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Housekeeping Tips

I < @

Today's Webinar is scheduled for 1 hour

The session will include a webcast and then your questions will be answered live at the end of the presentation

All dial-in participants will be muted to enable the speakers to present without interruption

Questions can be submitted to “All Panelists” via the Q&A option and we will respond at the end of the presentation

The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where
you can download the slide deck for the presentation. The link to the recording will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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https://success.informatica.com/explore/tt-webinars.html

Feature Rich Success Portal

do W ©)

Bootstrap trial and Enriched Customer
POC Customers Onboarding
experience
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Product Learning Informatica
Paths and Weekly Concierge
Expert Sessions

Q

N

Tailored training and
content
recommendations




More Information

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser
vices-and-training/informatica-
university.html
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Safe Harbor

The information being provided today is for informational

purposes only. The development, release, and timing of any
Informatica product or functionality described today remain
at the sole discretion of Informatica and should not be relied

upon in making a purchasing decision.

Statements made today are based on currently available
information, which is subject to change. Such statements
should not be relied upon as a representation, warranty

or commitment to deliver specific products or functionality

in the future.
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What is Reference Data?

“Reference data is data that is used to structure and constrain other data. As the name suggests, reference
data is designed to be referenced by a wide variety of other data. This is done in order to create a
standard vocabulary and structure across diverse systems and data sources. , ’

» Usually consists only of a list of permissible values and attached textual
descriptions (customer type, cost center type, chart of account
classification)

* A change to the reference data values may require an associated change in
business process to support the change

« Example: Adding a new product classification (e.g. restricted sales item) or
a new profit center will result in a modification to the business processes to
manage those items
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Why is Reference Data Important?

Reference data applies to all industries and departments. Without good reference data,
management and regulatory reporting becomes very time consuming and potentially
unreliable. Some examples of the impact of bad reference data are:

« Coding error - If reference data is misunderstood, data entry operators can make “coding errors.” For example, if a data
entry operator onboarding an institutional customer does not understand the difference between “HF-Hedge Fund” and
“AM-Asset Manager” they can invoke the wrong compliance checks which the prospective customer cannot possibly
comply with.

« Miscommunications across enterprise systems - If different systems do not share the same reference data, they cannot
communicate effectively. For example System 1 may send System 2 records with different Trading Codes which could
lead to transaction rejection.

« High costs and errors in data integration - Differences in implementation of reference data create the need for
“mappings” in systems that integrate data such as data warehouses. If System 1 and System 2 both feed into a data

warehouse, the warehouse must “map” the Codes between the two sources.

Internal Regulatory

Operational

Poor Employee

Compliance Reporting
Issues Issues

Inefficiencies

Productivity
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Who are the Stakeholders of Reference Data Management?

\ S
| ! i !

Data Governance
Office

Data Owner Data Steward Data Consumer

Data Architect
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Drivers — Why Govern Reference Data?

Data Quality

Unreliable mastering
Incomplete/inaccurate data
Failed transactions

Incorrect and redundant versions
Failed data governance

Inconsistent Reporting

Incorrect customer segments
Unreliable campaign targeting
Inaccurate financial reports
Inaccurate sales reporting
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Compliance

External reporting requirements (Risk
Reporting with BCBS 239)

Data Interchange requirements (HL7, EDI)
External publishing requirements (ICD, EDI)
Inaccurate financial reporting

Security and entitlements issues

Operational Overhead

Failure in data transformation
Additional QA effort
Additional manual effort
Poor customer experience
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Origins

WHAT is it?

» Lookup Values

» Reference Codes

» Reference Hierarchies

HOW is it known?
 List of Values

» Code Tables

* Needs & Desires

WHO creates?

* Data Governance
* Business Owners
» External Agencies

WHAT else?
 Hierarchical

» Relatively Static

* Multiple Versions
» Multiple Cardinality
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Uses

WHERE?

Master data
e (Customer Data
 Product Data

e Location Data...

Transactional data

Application data
« CRM
« ERP..

Interaction data

Almost any data

Reference Data in an Enterprise

Impacts

Reduce Risk

Improves Business

Intelligence
Compliance Reporting
Data Quality
Productivity

Sales & Marketing...

Influences

....... L

....... Operational
Efficiency

OO0
oo
T

"""" Enterprise

> Apps

Customer
Experience

_______ 5

Compliance
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Types of reference data

O S,
T 00,59 Xy e
<> °<>
Simple Lookup Relationship Lookup Hierarchical Lookup Complex Lookup
Simple codes and Relationships that The context of a Parent-child relationships
associated attributes define the nature of the hierarchy brings simple between instances of
at a single record connection between relationships between entities in two different
level. Examples are two simple or the instances of domains. For example,
country codes, prefix hierarchical lookups, entities in the same people could roll up into
codes, region codes, such as person A domain. For examples, branches and branches
etc. works for company B products can be can be rolled up into
or the sales hierarchy organized into a regions and regions then
for USA Branch product hierarchy rolled up into operating
companies
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Reference Data Examples

‘ Product Classification
Type

Definitions

Chart of
Accounts

Nature of Reference Data Also Known As Occurs In

- Relatively finite/low volume - Lookup values * AllMDMs * Spreadsheets

- Hierarchical . List of values - ETL Mappings » Relational Databases
- Multiple versions of same set - Code tables - Data Warehouse - Unstructured text

- International standards - Drop-down values - Applications

Reference data =“coded, semantically stable, relatively static data sets shared by multiple constituencies”

(people, systems, & other master data domains)




Common Reference Data Challenges

» No trusted view of reference data

- Bad data quality

* Leading to....

Internal
Compliance
Issues

Regulatory

Bad Customer Operational

o Poor Employee
Experience Inefficiencies POy

Productivity

Reporting
Issues
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Reference Data Management Process

Define
 Business Terms
 Reference Data Sets

Monitor
« Track changes
» Monitor change frequency

« Monitor data quality trends « Data Model
* Reports * Rules
Reference
Share Data Manage
» Collaborate via workflow » Reference Data Sets

* Code values, Versions
» Dependencies

» Cross-references

* Hierarchies

(?\ Business < Collaboration > Technology@
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» Bulk import/export
e Publish to DI
 Real-time translations




Reference data spread

Multi-Domain

RDM Use Cases

Real-Time / Transactional RDM Use Cases

Countries & Subdivisions (FIPS10)
Public Currencies (ISO 4217)
(External) Time Zones (ISO 8601)
Industry Classification (NAICS, ISIC)

Security Prices
SWIFT BIC Codes (Payments)
ICD-9/10 Codes (Healthcare)

ACORD/ISO Codes (Insurance)

Legal Entities

Chart of Accounts
Private Organizations
(Internal) Employees

(i.e., much of HR & Finance Data)

Reference data required for transaction processing

© Informatica. Proprietary and Confidential.

(‘ Informatica



HealthCare — Specialty Mapping

EDW
194 Pediatric Surgery
215 Surgery <—
218 Transplant Surgery <—

FA  Surgery-Pediatric ¢ 7 ,216 Surgical Critical Care

AW And Transplant

47 Transplant \

Pediatric Transplant PO
5C  Hepatology
SR Surgical Critical Care

Taxonomy
120X Pediatric Surgery
102X Surgical Critical Care
204F00000X  Transplant Surgery
208600000X  Surgery

+ Individual tables represent source systems.
+ Any specialty row, from any source may be related to one or

more specialties from another source.
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Reference 360 Concepts

@ = Reference Data Sets - contain a category of reference data, such as country codes or currency
_ U codes. May be hierarchical or flat structure. May be dependent on other reference data sets.

= Code Lists - a set of code values for a particular application, within a reference data set
= Code Values - a unique value, such as a business term, code, or lookup value, within a code list
= Attributes — component of a code value, such as a Code, Name, Description

E E = Crosswalks - a one-way relationship between code values in a pair of code lists; provides a way to
= translate between the code lists

& = Hierarchies - show how code values are related to other code values in a hierarchy or higher-level
categorization, such as World, Region, Country, Sales Area

= Workflows — create a draft to propose changes to a code list, submit your proposed changes for
approval. This creates a task and initiates an approval workflow

= Enums — customizable static values within R360, such as Status, Confidentiality, Applications

20 © Informatica. Proprietary and Confidential. G |nf0 I’matlca



Key Concepts

Informatica = 0

MNew... Explore
* Reference Data Sets o cepion o |
xplore Find Q‘:‘C__!:! |
Tasks ¥ % Jn) Finanee  Reference Data Sat

- Hierarchical reference data sets
- Dependent reference data sets

Search = Consumer Cast CenterMD

Account Ranges

Final Functional Area Hierarchy

GFS Function Area Code Code Lists

= Global Function Domain Data

» Code lists

= LE Codes
= MRC Codes
- Code value
M -
- Att rl b ute S $% Consumer Cost CenterMD to MRC Codes Remave
Summary Stakehold Value Mappi History
¢ C rosswa I ks Mappings Fined & [ [ Target Code List Find
Consumer Cost CenterMD MRC Codes MRC Codes
1000000845 1000000845 210001 4140 1393 210001 004140 5YS. OPERATIONAL T 1 TR Achelion Fharma TR
) Wo rkfl ow s 1000000854 1000000854 210001 4160 1393 210001 004150 S¥S, OPERATIONAL IT 000944 JRF-France
1000000842 1000000842 210001 4160 1393 210001 Q04140 515, OPERATIONAL IT GI0945 MeMail UK - Appraver 4971
. 1000000962 1000000782 310000 4160 1641 310000 004160 SY5. OPERATIONAL T 000946 Defuy CBS USA
- C O m p a rl S O n S 1000000967 1000000987 310001 4160 1441 310001 004140 Y5, OPERATIONAL T 000947 FASE Shared Srv Cir Fragu
1000000591 1000000951 310000 4160 1641 310000 004140 55, OPERATIONAL IT G0 Cilng Korea
H 1 -t 1000001027 1000001027 410001 4140 1641 410001 004140 5Y5. OPERATIONAL IT 001020 Advanced Care Prod
- I S O ry 10000246 1000001268 F20000 2490 1391 220000 002490 MEXICO - SUPPLY CHAIN 01030 PRC Stephen Cosgrave
1000001445 1000001445 710000 2450 1354 710000 002450 MEXICO - SUPRLY CHAIN @’ﬁ G050 Actelion Pharma HU
1000001697 1000001497 S10000 2490 13%4 510000 002490 MEXICO - SUPPLY CHAIN 001090 AMO UK
1000001724 1000001724 B20001 2490 1394 820001 Q02490 MEXICO - SUPPLY CHAIN COME Chicopee
1000001749 1000001749 210001 2450 1356 210001 002490 MEXICO - SUPRLY CHAIN G130 Personal Prad WW
1000001759 1000001759 920000 2490 1294 $20000 002490 MEXICO - SUPPLY CHAIN 0740 J&] Adv Malerials
IANARTES 1AANANNTSET THRINN 2460 1304 110100 AATASN MFYICE L G1HIPHY CHAIN CON150 PAC Lars Peter Horhing
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Informatica MDM - Reference 360

ne stop shop for Enterprise Reference Data

informatica Reference Data Management

2 581 Codes ®

Values  Crosswalks ~ Compare

* Enable business owner to manage
enterprise reference data sets

Values (1678) |v1.0 (Published] ¥ LL; -9 ,ﬁ”di : ) Growing of fibre crops
:
Order Name* Code* Parent Code
Effective Date: 10/25/2016
. w0.1 Agri(u\lure and related service activities ol 1381 SBI
* Self-service module for data governance I e T =T
H
0.1.1.1  Growing of vegetables, roots and ubers [ on OwnerGrow: Rk
0.1.1.2  Growing of fibre crops ole on
° . . 0.1.1.3  Growing of other non-perennial crops one il Name*: Growing of non-perennial v
- i crops
Clou ased application w012 Govegel s o o
0.1.2.1  Growing of grapes o2l o2 gewassen
0122 Growing of pome and stone fruits 0124 o Code™ on3

0.1.2.3  Growing of other free and bush fruits and nuts 0125 012 Description:

° B sBICodes
ersioning, coliaboration 0124 Groigofbovrgecops ®
0125 Growing of spices, aromatic, drug and pharmaceut 0128 3ps o2 eleciCliind

M 0.1.2.6  Growing of other perennial crops 0129 o2 Sales Team: Farming Team
and lifecycle management D
0.1.3.1  Growing of plants for ornamental purposes. 0130 o3 i
o4 Animal production o4 o i
* Manage reference data hierarchies and .
g 0.1.42  Raising of other cattle no diary catile) o142 o014 Engineering
0.1.4.3 Fcrmmg of horses and donkeys 0143 014 Tmlupbrvmlon
I k 0.14.4  Raising of sheep and goats 0145 [ . ervices
C ro S S_W a S , Goods & Services Other
les & Parts
e —— e g B = e w3VEIOGE: AGH
. . 0128 Growing of spices, aromaiic, drug and pharmace E10 Food & Beverage: a¢ Ell Food & Beverage: non-agri
° De| iver refe rence d ata to enterp rise o ot 10 ot & ] 12 el 2 o s [
A4 013 Growing of planis for ornamental purposes E13 Healthcare
. . . 0130 Growing of plants for omamental purposes E10 Food & Beverage: a¢ E14 Retail Sector
applications, business processes that s
p p ’ p 0141 Raising of dairy catle E10 Food & Beverage: ay E16 Travel & leisure
. 0142 Raising of other carile (no dairy cattle) E10 Food & Beverage: at + E17 Telecommunications
n e e d I-t » E18 Utilities -
20000
Name EanrpviSe Sales Team 10000

3

Import & export of external & 3" party
reference data sets

© Informatica. Proprietary and Confidential. ‘ InfOrmat|Ca



Informatica MDM - Reference 360

One stop shop for Enterprise Reference Data

informatica Reference Data Management

2 581 Codes ®

Values  Crosswalks ~ Compare

* Enable business owners to manage
enterprise reference data sets,

Values (1678) | V1.0 (Published] ¥

=

- | 7 Fna : » Growing of fibre crops

. . Order Name* Code* Parent Code
Effecive Dare:  10/25/2016
lerarcnies an Ccross-waiks ~on Agricoure and relaed serice aciviies a o1
wo0.1.1 Growing of non-perennial crops. on o Sratus: Published m 5 ®
0.1.1.1  Growing of vegetables, roofs and tubers [ on OwnerGroup:  Risk
. . . . 0.1.1.2 Growing of fibre crops on6 on
¢ P rOVI e Ve rS I O n I n g ) O a O rat I O n a n 0.1.1.3 Growing of other non-perennial crops one il Name': Growing of non-perennial v
C ) crops
volz Growing of perennial crops o1z o Dutch Name: Teelt van overige eenjarige
. 0.1.2.1  Growing of grapes o2l o2 gewassen
ITecycle management tor reference data
B 58l Codes 0.1.23  Growing of other free and bush fruits and nuts 0125 o2 Description

0.1.2.4  Growing of beverage crops 0127 o2 Frr—rier @
0.12.5  Growing of spices, aromatic, drug and pharmaceut 0128 aps o2 ‘e\ec,cl;‘:q-

0.1.2.6  Growing of other perennial crops 0129 o2

* Avoid inconsistent reporting, remove

Sales Team: Farming Team y—"
w013 Growing of plants for omamental purpeses o3 o
-t M I h d d 0.1.3.1  Growing of plants for ornamental purposes 0130 o13 {
operational overnead and ensure vore et v e :
. 0.1.4.1  Raising of dairy cattle o141 o14 on & Maerials R
C O m p I I a n C e 0.142  Raising of other catlle (no diary cattle) By ou Engincering
0.1.43  Farming of horses and donkeys 0143 o4 Transportation
0.1.4.4  Raising of sheep and goats o145 o1 . ervices
» Goods & Services Other
* Save time and energy by delivering
I T — 4 == emem — —2verage: agri
0128 Growing of spices, aromaic, drug and pharmace E10 Food & Beverage: a Ell Food & Baverage: non-agri
. 0129 Growing of other perennial crops. E10 Food & Beverage: ag E12 Personal & Household Goods A

qua | ity reference data to all the B

0130 Growing of plants for omamental purposes E10 Food & Baverage: a¢ E14 Retail Sector

. . 0 . w 014 Animal production E15 Media

enterprise a ||Ca't| ons a nd bus| ness 01 oo ofdiy s — 16 Tl & Lefre

0142 Raising of other carile (no dairy cattle) E10 Food & Beverage: at + E17 Telecommunications

» E18 Utilities -
processes.
20000
Name Enrerprise Sales Team 10000

3
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R360 Integration

R360 SaaS POD Integration POD

Load/
Retrieve
R360 Data Agent
< Control
Informatica . Informatica
Cloud Services Metadata R360 Data . Cloud Services Metadata
Informatica Intelligent Data Management Cloud (IDMC) E Informatica Intelligent Data Management Cloud (IDMC)
Firewall ? ? é i
- v \ 4 Outbound
- Informatica Cloud . Informatica Cloud VNET
- Il Secure Agent: Publish: CDI Secure Agent: >
- Metadata Cloud DSa(ta?VIir;’fgratlon Cloud Integration Hub Other Enterprise
Maintain * Service Subscribers
T Regearfg‘ce : T CDI, IDQ Publish: CDI Subs |be col Publish: CDI
Data Stewards  R360 Interface -
: [ el
Design &= [ o]
Admin : E—
(Legacy) SAP MDM Customer MDM Product
L Master Master
Dev & Admin  Service Interfaces .
Reference Data Sources Reference Data Subscribers
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Workflows in Reference 360

Approval

Workflow Description Activity

One-step One-step approval workflows contain  An approver can approve the changes, reject the changes, or send the
one approval task. This workflow is ~ changes back to the originator.
the default approval workflow for all

code lists. If the changes are approved, the changes become part of the active version of
the code list.
Multi-step Multi-step approval workflows contain The first approver can approve the changes or send back the changes to the
multiple approval tasks. originator.

If the first approver approves the changes, the next approver can approve the
changes or send the changes back to the originator.

The next approver can also approve the changes or send the changes back to
the originator.

After the task reaches the final approver, the final approver can approve the
changes, reject the changes, or send the changes back to the originator.

If the changes are approved, the changes become part of the active version of
the code list.
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Thank you

» Informatica



	Slide Number 1
	Housekeeping Tips
	Feature Rich Success Portal ��
	More Information
	Slide Number 5
	Slide Number 6
	What is Reference Data?
	Slide Number 8
	Who are the Stakeholders of Reference Data Management?
	Drivers – Why Govern Reference Data?
	Reference Data in an Enterprise
	Types of reference data
	Reference Data Examples
	Common Reference Data Challenges
	Reference Data Management Process
	Reference data spread
	HealthCare – Specialty Mapping
	Slide Number 18
	Slide Number 20
	Key Concepts
	Informatica MDM - Reference 360
	Informatica MDM - Reference 360
	Slide Number 24
	Slide Number 25
	Slide Number 26

